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Coronavirus 
By Hugh Lowson, CEO 

Shortly after the circulation of our last newsletter, in accordance with Government 
guidelines and, with a heavy heart, Little Valley Animal Shelter closed to the public on 24 
March. This was the first time we had to close the Shelter since we opened on site almost 
30 years ago. All our shops also closed and, in an attempt to safeguard staff and contain 
costs, with the exception of our animal care staff, almost all our staff were furloughed. In 
the UK, worlds changed for all of us and we had to adjust to lockdown and a totally new 
way of living.  Little Valley was no exception.  
Our overriding priority throughout this entire period has been the safety of the staff who 
remained on site and of course the welfare of our animals, and I am pleased to report that 
despite months of lockdown our animals flourished in the new norm; the pace of life 
slowed and Little Valley became an incredibly special and quiet place. We are located quite 
close to the A30 and have become used to road noise. To hear virtually nothing apart from 
wildlife for weeks and weeks was really quite magical.   
As we were only accepting animals from the RSPCA, being closed to the public, the number 
of animals on site reduced slightly but this enabled our staff, who bravely and diligently 
arrived at work each and every day, to spend a lot more quality time with the animals, 
which was wonderful for both staff and animals.  

LITTLE VALLEY ANIMAL SHELTER 

RSPCA South, East & West Devon Branch 
Black Hat Lane, Bakers Hill, Exeter EX2 9TA 
Registered Charity No: 205154 
Telephone: 01392 439898 

Email: info@rspca-littlevalley.org.uk 
Website: rspca-littlevalley.org.uk 
Facebook: facebook.com/rspcalittlevalley 
Twitter: twitter.com/rspcaexeter 
Instagram: rspcalittlevalleyexeter 
Just Giving: justgiving.com/rspcaexeter 

Shelter Opening Times 
Open 6 days a week (closed Wednesdays) 
11.00am-4.00pm (Last entry: 3.30pm) 
Note: By appointment only 

SHOPS 

1 Market Street, Brixham TQ5 8EU 
Tel: 01803 859695 

46 High Street, Budleigh EX9 6LJ 
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Rehoming our animals also remained a priority, and I am 
delighted to report that this slowly recommenced behind 
closed doors on 26 April, albeit in a very different way.  
Indeed, during lockdown we have been able to 
successfully and appropriately rehome 96 of our furry 
friends. We were also able to foster 18 animals. 
For all this to happen safely, many new concepts and 
models were trialled and we learned a great deal. Going 
forward, some of these new ways of working have been 
so successful that they will be retained for the benefit of 
both staff and animals.  
Over four months after we closed to the general public, a 
new sense of normality is developing at Little Valley with 
every passing week, and we have had a lot more 
interaction with the general public who have been visiting 

the site by appointment to adopt, foster or sadly give up unwanted animals. RSPCA 
inspectors are also dropping off more and more animals too. 
The builders have at last returned to finish the very last stage of the new kennel block 
project, having had to leave Little Valley during lockdown as well, so quite soon we will 
have all 30 new kennels open for business.  
Some of our shops have also reopened, albeit for a trial period on reduced hours, and 
hopefully, dependent on customer numbers and profitability, more of our shops will open 
soon. This really could not come soon enough because financially the coronavirus 
pandemic has had a significant negative impact on our finances, as with our shops closed 
and all our fundraising events cancelled, our traditional sources of income have dried up. 
We have therefore been so very grateful for the wonderful support in the form of 
donations, Amazon gifts and animal supplies from our community and supporters. 
However, despite this amazing generosity we have been running at a loss each month 
during lockdown and have sadly had 
to draw down on our limited financial 
resources to keep going.  
Little Valley is so much looking 
forward to when at last COVID 19 is 
behind us and we can re-stabilise, 
grow and reach out to help more 
animals that need our care, but in the 
meantime we all need to take care, 
keep safe and keep well. Thank you 
so much for your support during 
these past few months and please 
keep us in your thoughts—we need 
your help now more than ever.  
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Retail Update During Lockdown 
By Cliff Marshall, Area Retail Manager 

Lockdown! Who knew or could have known what was about to affect us all in the UK let 
alone at our Little Valley shops? Well, on Tuesday 24 March 2020 we were about to find 
out! 
I had to visit every shop that day and inform the teams that 
as of NOW we were to close the shop until further notice 
and that nobody was to action any tasks that were to do 
with the business as they were ‘furloughed’. What’s 
furloughed everyone thought? After an explanation and 
clear guidance on what could or could not be done, 
everyone was off home. On my return to the shelter, I too 
was also furloughed. 
The retail team are a very close bunch and wanted to keep 
in contact with each other to share what they were doing 
each day/week and share pictures. So we set up a special 
Facebook group so we could all chat, share and recommend 
ideas to keep ourselves busy. Cake baking seemed to come 
out on top! That was until the supermarkets ran out of flour 
etc! This group was great for our team’s mental health as there was an outlet of people we 
all knew and that were all in the same position. We would thoroughly recommend it. 
So, with all of our shops closed and no revenue coming in to support the shelter, things 
were tough. Cutbacks were made in all areas of the business to help try and keep the 
charity alive. After such a good year in 2019, it was a wrench to see all of our hard work 
seeping away. Rent still to pay for all of the shops, utility bills, till system rental and many 
other outgoings drawing on the charity’s reserves. 
No stock donations coming into our shops meant that our reserve stocks to build up for the 
coming seasons wasn’t being topped up, so that would have a detrimental effect on our 

Winter sales as well! Not great news. 
We even had to close our online Ebay shop as the people 
running it were furloughed and our volunteers were also 
isolating. So no revenue coming in from our very successful 
online team to add to the zero revenue from our shops. 
Our shops couldn’t run without our merry band of volunteers 
that, day in day out and week in week out, help us to sort 
stock, display items, steam clothing and work our tills. All of 
our volunteers were isolating once our shops were shut. Don’t 
get me wrong, we had one or two who still wanted to come 
into the shops to help out, but sadly we were closed and the 
health of our teams had to come first. 
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Fast forward to Monday 22 June when our team in Cowick Street, Exeter returned to their 
shop to prepare for their opening on Friday 26 June. We had so many good luck messages 
and well-wishers get in contact with us (thank you to each and every one of you). Our 
opening hours were reduced to 11am-3.30pm so that we had time to make sure we were 
covering all bases correctly with regards to H&S and your response was amazing. Sales and 
donations exceeded any expectations so all the hard work paid off and the team are up and 
running again. 

Our Budleigh Salterton shop had opened the 
week before the Cowick Street shop and we 
have now opened our shops in Newton 
Abbot and Sidwell Street, Exeter. We will re-
open our other shops as soon as we can and 
it is financially viable to do so. Unfortunately, 
our Totnes shop will not be reopening. Keep 
a close eye on our website and Facebook 
pages as we will announce when the other 
shops will be re-opening as soon as we can.  

Our Ebay shop re-opened a few 
weeks ago. Sales are slower than 
normal but we hope the online 
message will soon improve and 
help us achieve some great sales 
results. 
COVID-19 is still with us and nobody 
knows if or when life will get back to 
‘normal’. So, we soldier on trying to 
raise every penny we possibly can for 
the care and wellbeing of all the animals 
here at the shelter. 
Thank you for being a supporter of our 
shops at Little Valley. Your donations 
and purchases are the lifeblood of our 
retail business and we can only move 
forward if you are behind us. 
Happy shopping!  
Keep the high street alive! 
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Shelter News 
By Jo Evans, Shelter Manager 

Welcome to the overdue summer newsletter. 
What a strange time it has been. I hope all our 
supporters have stayed well and remain well 
into the future. Everyone still needs to take 
care out there… 
As you may know, the shelter team were 
classed as key workers and have been brilliant – 
coming into work every day when most family/
friends were at home. Although no one can 
visit, we have still been answering the phone 
and dealing with emails in reception, on top of 
looking after all the animals in our care. My 
message to everyone is that we are still here to 
help – please just give us a call. Please note, we 
are appointments only. All our animals up for 
rehoming can be found on our website, please 
take the time to read this. We feel this could be 
the norm for some time to come. Staff are 

embracing this new way of working and animals are being rehomed quickly. 
As you can see by the picture, we had some helpers in reception. The two dogs on my lap 
were Fedelia and Millie – the first Japanese Chins the shelter has ever known. They really 
helped everyone get through the tough times when we were only dealing with 
emergencies. They have recently gone back to someone they previously knew and are 
doing very well. 
I want to personally thank everyone who supported us with donations, food, toys, staff 
treats at this time. In my book you are as amazing as the NHS and gave generously to help 
the Branch continue to care for the many 
unwanted animals that came through our 
doors. This may well be the calm before the 
storm—we are ready to help. 
Let’s hope next year brings a vaccination and 
we can get back to an improved norm, so that 
events can hopefully take place at the shelter 
once again and our supporters can see our new 
kennels at long last.  
We currently have lots of cats with kittens in 
the shelter so I thought you would like to see a 
picture of some. Take care one and all. 
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Friends of Little Valley 
By Jill Brush, Membership Secretary 

Hello Friends. I trust you have come through this strange period in our lives 
unscathed. It has been a challenging time for the Shelter but they have coped admirably. 
Unfortunately, there is no Summer Fair to look forward to as I see many of you at this 
event. At least some of our shops are opening now so I am able to pass on some of the 
many donations which have been delivered to my garage. Stay safe everyone. Let's hope 
we will have an event at the Shelter very soon. My contact email is phillandjillb@aol.com 
or Tel: 01392 422070. 

Young Fundraisers 

James O’Connell, aged 11, walked and/or ran 
a marathon—26 miles in two days over a 
Friday and Saturday during lockdown. He got 
his neighbours and family members to 
sponsor him and the total raised was over 
£100! His sister Emily, aged 12, went with him 
on some of his route around the garden and 
nearby fields. Well done James and Emily—
what an achievement! This young pair of 
fundraisers then saw our Amazon wishlist and 
noted the items we were most desperate for 
and did a big shop for us, that they dropped 
off to the Shelter. Thank you so much!  

In Memory of Dominique Doe 1954-2020 
Dominique first came to Little Valley around 18 years ago, initially 
as a volunteer and then quickly joining the team covering night 
duties and then part-time on Reception. She always had a huge 
passion for animals, especially wildlife, and birds. Dominique also 
had a menagerie at home including aviary birds, Jodie the dog, 
degus, an African pigmy hedgehog and tortoises. Sadly, 
Dominique’s health took a downturn in recent years and she had 
to leave Little Valley. We miss her support and wildlife knowledge 
and the occasional outbursts of song in Reception (Dominique 
used to sing in a choir). She was always very supportive and always 
had a sensible head. And her fruity teas made the place smell so 
much better! Our thoughts are with her husband, David.  
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From Apprentice to Employee 
By Vicky Black, Animal Care Assistant 

When finding out I had been offered the position of an Animal Care Apprentice at Little 
Valley, I was so delighted. I have had a passion for animals from a very young age and I 
knew this was something I really wanted to pursue into a long term career. I just couldn’t 
wait to get started in my role and learn more.  
I was studying animal care at Bicton College when I got my Apprentice role at Little Valley. I 
worked at the Shelter and would attend college for one day a week every two weeks for 
the duration of the Apprenticeship, which is 15 months. I would highly recommend an 
apprenticeship as a way to get into a role you want as you get to study whilst gaining 
valuable work experience—and it can turn into a fully employed role, as in my case.  
Since becoming an Apprentice I spend a lot of time on the small animal unit and inbetween 
the two catteries, and also occasionally spending some time on dogs too. I have learnt a lot 
about so many animals since starting my role and I feel that, even now as a full-time 
employee, there is always something new to learn. On the small animal unit you see such a 
variety of animals from the small furries to reptiles, insects, ferrets and birds.  
I spend every day doing something that I love, seeing animals day in and day out and being 
able to give them the best possible care, ensuring they are happy, healthy and seeing them 
go off to their forever homes. People may know me as a huge rabbit lover, so I really enjoy 
promoting rabbit welfare on social media to make the wider public more aware of just how 

complicated rabbits can be and how they make the 
most beautiful pets. Although I say this, I also have a 
huge love for all animals and I see no animal as less 
important than the next. I feel that a lot of small 
animals are, however, often very misunderstood due 
to their size. It is great to work for a nationwide animal 

charity that promotes 
animal welfare for all 
animals, whatever the 
size, but helping 
animals in a local 
capacity. Being part of 
the RSPCA, I love 
chatting to the public 
and educating them 
about animal welfare, 
and it is so fulfilling to 
see animals you love so 
much go off to their 
loving forever homes.  
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Tilly 
Tubby Tilly came into the Shelter at the 
beginning of this year when owners felt they 
could no longer give her the time she needed. 
She had gotten overweight from too many 
treats and not enough exercise (sounds like 
most of us during lockdown!). Luckily, this 

gorgeous girl wasn’t in the 
Shelter long before Abi and 
Mark Marshall came along to 
add her to their family. She has 
been steadily losing weight 
(well done Tilly—it’s not easy 
when you love a snack!), 
settling in well and enjoying 
wonderful countryside walks.  

Beatrice & Gweneth The Degus 
Beatrice and Gweneth were with us for nearly 5 months before Felicity Rose adopted them. 
She has given us this update: “They have settled in really well and accepted my boy Bert 
immediately, all three were living together within a week. We’ve renamed Beatrice Gretel 
as all our Degus have a name that begin with a ‘G’, Bert is Gilbert really. Gweneth was a bit 
timid in the beginning but she has turned into a little devil now—she just doesn’t stop 
getting up to mischief! At the moment she is obsessed with trying to get down the back of 
the sofa—she jumps onto the sofa from the floor and tries to climb the cushions to get 
behind it. We have to act very quickly when she jumps up, she just 

does not stop. Gretel was quite naughty 
when she first arrived but she’s calmed 
down a lot now and just enjoys running 
around and playing with Bert. They have 
been a fantastic addition to the family and 
have made Bert happy again. They both 
steal his food and his treats so we 
sometimes have to feed him in secret, but 
when you see his happy little face when he is 
being groomed by both girls at the same time 
you know it’s worth it.” Degus can be quite 
hard to rehome so it’s lovely to find a home 
that fully understands their needs.  
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Dotty Dot! 
Ava came into the Shelter last year as one of an 
unwanted litter of kittens. She was soon adopted by 
Ellie Rafferty and she is over a year old now. She has 
been renamed Dot. Ellie says, “She's a happy little 
cat—a wonderful combination of affectionate, playful 
and a little mad! Currently she's outside in our sunny 
garden enjoying her favourite afternoon activity of 

bug catching. In short, Dot AKA Dotty has been and is a sheer joy to 
have as part of our family—she is a constant source of amusement 
but also a welcome hug, especially at this time. So, thank you Little 
Valley for allowing Mark and I to adopt our wonderful Dot.” We are 
all thrilled to hear how happy Dot is.  

Delightful Delilah 
Delilah is a petite Rottweiler who was brought into us at the end of last year. Although 
she’d had a sheltered life we knew she was sociable and had such a sweet nature that we 
hoped she would not be with us too long and would appeal to adopters. And very quickly 
she did—Nicki  Brown and her family decided she was the one for them. Nicki has sent us a 
wonderful update: “What an absolutely gorgeous bundle of fur, she has bought so much 
love to us. She is the biggest cuddle monster and just wants fuss and tummy tickles all day 
long. She has become so confident, she greets everyone with a waggly bottom and every 
dog she meets is her friend. She is so keen to learn, her recall is amazing, she walks off lead 
perfectly and all I can say is that I never expected her to settle in as quickly as she did. She's 
been to the beach, she's been to the pub, she has adapted to every new experience 
brilliantly.” Clearly from this photo, Delilah is very contented and relaxed in her new home. 
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A New Home For Abandoned Rats 
Three abandoned rats came into us back in January this year but were swiftly adopted by 
experienced rat lover, Erin, who’s own rat Laslow was now lonely since the loss of his 
brothers. Erin takes up the story to show how wonderful rats are as pets: 

“As promised, here are a few pictures of the trio of girls I 
adopted from you just over two weeks ago (and some of my 
male rat, Laslow). Their names have been changed and they are 
now Cordelia (lightest), Athena (grey back, white belly) and 
Sumia (all grey). Their introduction to Laslow was very 
straightforward. I let them settle in for the first day, and the 
following evening I did a play session 
in a neutral area which went so well 
that I decided to try them all 

together in the bottom of the main cage, with minimal 
furnishings. There were dominance squabbles for about two 
hours, and once that was all resolved, they were fine sharing the 
cage. At first I think Laslow was pretty overwhelmed by having 
these hyperactive youngsters in his space but he has grown to 
accept them and they love to cuddle together. The girls are 
wonderful little characters and it has been great to get to know them. Cordelia is very 
dominant and a massive drama queen. She likes to push the other rats around, including 
Laslow, and should any rat dare to raise a paw against her in retaliation she screeches like a 
banshee. Athena is a bit neurotic, can scale the outside of the cage in 0.5 seconds and 
seemingly jump infinite heights and distances. Sumia picked up recall the fastest, is the 
best to handle and the first to investigate new things; I would say she and Laslow fell in 
love at first sight. They all adore free range time and have made it their mission to reach 
areas of the room I never thought possible (certainly not by any of my previous chunky 
male rats). Thank you for letting me adopt them as they have made Laslow so much 
happier since losing his brothers.” 
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New Homes Required! 
Here is a small selection of the animals up for adoption at the Shelter. There are more 
animals for adoption on our website: www.rspca-littlevalley.org.uk.  

2 year old Husky Simba 
(top left) is looking for 
an adult only, pet-free 
home with an outdoor 
kennel and run.  
Rats (top right) — we 
will have a number of 
adult rats up for 
rehoming soon. Please 
keep an eye on our 
website for details.  
4 year old Rolo (middle 
left) is a German Shep-
herd cross looking for a 
pet-free home. 
Hachi (middle right) is a 
3 year old Akita looking 
for a quiet, adult-only 
home as the only pet. 
Mason (bottom left) is 
an adult male degu 
looking for a male degu 
for company. But we 
also have other degus 
available looking for new 
homes. 
1 year old Hobbs 
(bottom right) is out-
going and confident and 
looking for a cat-free 
home with adults and 
children who are teen-
age or upwards. He’s not 
sure how he feels about 
living with dogs!  
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Mumble’s Happy Ending 
Beautiful Mumble the cat came into the Shelter back in May 
last year due to behavioural problems that were causing 
issues at home. The cat team spent a long time working with 
Mumble to gain her trust and to help her relax enough so that 
she didn’t feel stressed and nervous and lash out. Their hard 
work paid off and after a long 10 months at the Shelter, 
Mumble found her perfect home with Ali and Kevin, so it was 

wonderful to receive this update: “This is Mumble. I am 
making myself right at home here, trying out all the cosy 
spots! Here I am on the bed, where I love to snuggle up 
with the humans in the morning. I spend most of the day 
sleeping in a warm, sunny spot and then in the evening I 

love trying out playing different 
games. My favourites so far are 
chasing torch light and trying to 
catch cursors on computer 
screens - I'm a modern pussy you 
know! Thank you for being so patient with me for all those 
months in the Shelter until I found my perfect home!” You are 
welcome Mumble—it is all worthwhile when we see such happy 
endings!  

Bear’s New Companion 

Becky Smith updated us on her recent adoption from the Shelter: “I 
adopted a male rabbit called Peppa (now called Bear) from you and I 
thought you might like to see a few photos of how he’s doing in his new 
home. He loves our garden and gets on great with my other rabbit 
Bailey.” How fantastic! We love seeing rabbits settled in lovely homes 
where they are not confined to small hutches.  
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Ringo Finds His Forever Home 
6 year old Ringo came into us a stray who had been in one area for a number of years but, 
when he needed treatment, the RSPCA were called in to assist. Ringo was incredibly 
nervous when he came into us—he wanted to spend time with his human friends, but was 
scared of being touched by hands. So the cat team found a number of ways to interact with 
him that avoided touching him such as playing, clicker training and puzzle feeders. He then 
started to enjoy being stroked with a stick. 
The team were sure that in the right home, 
given enough time to settle in and once he 
had formed a strong bond with his new 
family, he would make the perfect feline 
companion. It took 9 long months but 
luckily for us, Steph Martin came along and 
fell in love with Ringo and was prepared to 
accept however he would turn out—the 
perfect adopter in fact. She recently sent us 
this lovely update: “We’re enjoying idyllic bliss in Exmouth and rubbing along brilliantly! 
Take care, love and light from Steph who becomes more feral and Ringo who becomes 
more domesticated, lol.” We knew Ringo would settle in once he found the right home and 
it is lovely to see how right we were. Wishing Ringo and Steph a very happy life together.  

The Joy of Staffies—Murphy 
1 year old Murphy came into us in March and we 
managed to get him into a foster home during lockdown. 
Luckily he wasn’t with us too long before Mick and Sandy 
Whitehead decided he was the one for them and we 
arranged the adoption using our new procedures. He’s a 
clever boy who took to training and loved playing with 
other canine pals 
here at the Shelter. It 
looks like this happy 
Staffy has landed 

well and truly on his paws and we know he is very 
much loved in his new home. Murphy is still practising 
his recall but he is doing well, loves sleep and playing 
with his toys. We are great fans of Staffies at the 
Shelter and they often get a bad press, but we hope 
that reading stories like Murphy’s will convince 
people what perfect pets they can make, so please 
don’t overlook them.  
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Bluebell Making Her Mark 

Bluebell was abandoned in a property with her two kittens when her 
owners moved away and left them behind. Her kittens found new 
homes and here is Bluebell well and truly settled in hers with Laura 
Wood. According to Laura, “She has a good appetite and although 
still a little nervous, she is not as skittish as she used to be. Although 
when the doorbell chimes she still continues to hide. Bluebell purrs 
now every time I approach her and I am 
now able to give her a good brushing, 
which she enjoys, and makes her purr even 
louder. She also has a morning ritual with 
me when I have my morning tea in bed—

she will partly sit on me and purr again very loudly to the point 
where she coughs, then she'll headbutt my cup and saucer.” It 
sounds like someone has her human well and truly trained!  

Sky Settles In 

Sky, the 2 year old Collie, came into us when her 
previous owner could no longer cope. It wasn't long 
before she was snapped up by Lynda Jay-Evans and 
family, even though rehoming practices were 
somewhat restricted due to lockdown. Here is a lovely 
update from Sky herself: “Just to let you know I’m 
settling into my new home very well. I had a picnic on 

Dartmoor on my way to my new home and travelled brilliantly. My 
new parents were very impressed. I’ve been round the gardens and 
met one of the cats (she wasn’t impressed but didn’t run away). 
Loads of new smells! I’m being very good and having loads of 
cuddles with both Mum and Dad. I’m even putting my brave pants 
on and going to Dad for a fuss, which he’s very happy to give. We 
have done tummy rubs (which I love), and I’ve found a ball to play 
with and I’ve shown how I can retrieve and give it back so they can 
throw it for me again. I’ve also shown how I can sit and give my 
paw—I think I’ve got them wrapped around my little paw. Got to go 
now, I’ve got a foxy toy with an annoying squeak that needs seeing 
to! Thank you for looking after me. I will send more piccies of my 
adventures as I get braver.” We love the photo of Sky with her best 
friend, 4 year old Charlie. We hope Sky will continue to have a very 
happy life.  
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Coronavirus Emergency Appeal 
By Hugh Lowson, CEO 

Just after the Coronavirus hit and the country had gone into 
lockdown, we launched our Emergency Appeal via social media 
and our website. The response from you, our loyal supporters, 
has been outstanding. In total our appeal has raised just over 
£31,000! We are truly humbled by your kindness and 
generosity. And on top of that there were donations galore of 
toys and food for the animals and even lovely treats for the 
staff. You have all been incredible, THANK YOU!  
With the onset of the Coronavirus pandemic, the past few 
months have been a very sad and difficult time for us all but 
despite the many challenges we have faced Little Valley has 
continued to run its shelter, thereby supporting and rehoming 
hundreds of local animals that desperately need our care.  

A semblance of normality is slowly returning to our world but here at Little Valley we are 
now counting the cost in financial terms, as during 
lockdown all our shops were closed, all our planned 
fundraising events were cancelled and adoption fees and 
general donations fell away.  
With all our traditional sources of income generation 
falling so dramatically, and despite introducing a raft of 
far reaching savings measures, this has put tremendous 
pressure on our limited finances. This desperate situation 
has been further compounded by the many bills we have 
had to pay in relation to the final phase of the essential 
new kennel block rebuild.  
We are now slowly reopening our shops but as I am sure 
you can imagine, post lockdown, the High Street is a very different place and we are finding 

that despite the loyal support of our customers and 
volunteers, income is well down on budget.  
Despite these financial pressures all our animal care 
services, and care staff remain in place and, as all the COVID 
19 restrictions are slowly lifted, our priority going forward is 
to meet the increase in demand in terms of abandoned, 
abused or referred animals.  
More referrals mean more costs at the very time we can 
least afford it but where we have spaces available at the 
Shelter, we will always take in local animals that need our 
care and support. 
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We Need You Now More Than Ever! 

These really are desperate times as we have been forced to spend more than we receive in 
order to sustain our services through the COVID crisis, as a result of which it is highly likely 
that by the end of this year we will need to draw further on our limited reserves.  
I continue to work closely with our Trustees to do all I can to reduce costs and generate 
income but, due to current COVID restrictions, our fundraising events remain cancelled and 
footfall on the High Street remains poor which has impacted hugely on the profitability of 
our shops. Clearly our priority remains the care of our animals, but in these challenging and 
difficult times we cannot do this without your support.  
Covid 19 has come out of nowhere but the impact it has had on our charity is frightening.  
We would be enormously grateful if you would consider helping us. Any donation, large or 
small, really would make the world of difference.  

Online Donations 
You can donate via Paypal (you do not need a Paypal 
account) using the links on the front of our website: 
www.rspca-littlevalley.org.uk.  
Phone Donations 
You can also donate by card over the phone by calling the 
Shelter Reception on 01392 439898 (11am-4pm every day 
except Wednesdays when we are closed). 

Cash or Cheque Donations 
You can send us a cheque made payable to ‘RSPCA South East & West Devon Branch’ to 
RSPCA Little Valley Animal Shelter, Black Hat Lane, Bakers Hill, Exeter EX2 9TA. 
Bank Transfer 
You can donate straight into our account using the 
following details, marked ‘EMERGENCY APPEAL’: 
Account Name: RSPCA South East & West Devon Branch 
Account No: 00823295 
Sort Code: 56-00-49 
Food Donations 
We have food donation boxes in local supermarkets at Tesco Exmouth, Sainsbury’s in 
Alphington, Exeter and Tesco Honiton. 
You can also see what items we are most in need of by looking at our Amazon Wishlists and 

buying us something from there. It doesn’t have 
to come from Amazon, but you can at least see 
what we need most. 
I appreciate most charities are facing a similar 
plight, but if I could appeal to you on behalf of LV 
at this time because we really do need your help 
now, more than ever. Thank you. 
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Building A Dream 
By Hugh Lowson, CEO 

In our last newsletter back in March I wrote that completion and formal handover of the 
last phase of the kennel block rebuild, Kennel Block A, was literally weeks away and 
thereafter we would be holding a series of open days and tours of our new kennels. A few 
weeks later lockdown occurred and the builders who were within touching distance of 
finishing, in accordance with Government COVID 19 safety measures, left the site for three 
months.  
The builders returned around a month ago and I am delighted to report that finally Kennel 
Block A has been finished and has been formally handed over to Little Valley Animal 
Shelter.  
We really could not be more excited about the new kennels. The difference that they have 
already made to the quality of life of the many dogs that we care for each year is 
wonderful. Our dogs have much larger, lighter and brighter kennels. The benefits to our 
staff are equally transformed as each kennel is very spacious and has its own dedicated 
kitchen area, easy clean floor and wall surfaces as well as individually adjustable energy 
efficient heating.  
The kennel rebuild project was a mammoth undertaking for Little Valley both in terms of 
cost, time and perhaps most importantly disruption. Although the builders were very 
considerate in terms of respecting boundaries and minimising noise, staff still had to work 
very hard with our dogs to lessen the impact of the project on their wellbeing.  

Completed A 
Block, new 

laundry 
room and 

dog shower 
room 
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Completion of the Kennel Blocks 
Financially the total cost of the five kennel blocks is well over a million pounds. In view of 
the massive impact COVID 19 has had on our finances the build could not have come at a 
worse time, but that said the welfare and wellbeing of our animals always comes first and 
the old kennels desperately needed replacing.  
From both our staff, animal and finance perspectives it really was a relief to finally see the 
builders and all their rubble and equipment leave the site, as we are once again back to 
normality with the added bonus of wonderful new kennels that our dogs will enjoy for 
many, many years to come.  
Finally, and most importantly, I would like to add that this entire project, which has been 
going on in one shape or form for the past seven years and includes a new cattery, 
remodelling of the small animal area and of course the dog kennels, has only been possible 
because of you. Almost all the funds have been raised from our valued, loyal supporters in 
the community. Thank you from the bottom of our hearts for making our dream of a brand-
new Little Valley possible.  
We look forward to the day when all restrictions are finally lifted and we can resume with 

our open days, and you can see first-hand all that you have made it possible for us to 

achieve. Until then, stay safe, keep well and stay in touch.  

Completed upstairs training/meeting room with kitchen and bathroom 
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A Home For Piper 
Beautiful Piper was our cover star on our last 
newsletter and since then she has found a wonderful 
new home with Paul & Paula Harris, and she even has 
a new friend with the Harris’ other dog, Ishra. Piper 
had a hard start to life and was very nervous about 
everything. She spent a long seven months here at 
the Shelter before the Harris family spotted her. 
Paula is happy to report on how things are going: 
“We are pleased to report that Piper has got over her 
fear of car travel and now leaps straight in, with no 

worries on the journey. She just goes from strength to strength and we bless the day we 
saw her on your website.” It is always lovely to 
hear such positive updates on one of our longer-
staying animals. Good luck Piper! 

Ivan’s New Start 

Beautiful Ivan came into the Shelter as a stray with a huge abscess on his face. The Shelter 
team took the time to treat him and make him better. Ivan turned out to be a friendly cat 
who could be a little worried at times, but we knew that once he was well it wouldn’t take 

long to find him a new home. He 
has been settled with Jo Shipton 
in Bradninch for just over 6 weeks 
now and she reports that he has 
settled in well and is an 
affectionate boy who is happy to 
sit on the sofa with her. We hope 
Ivan continues to settle in and 
enjoy a happy life.  
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Thank You Pets @ Home, Marsh Barton 
We have been honoured to be Pets at Home Marsh Barton’s Charity of the Year for the 
past few years and they have supported us with fundraising events and by welcoming us in 
store to collect. Sadly, a few weeks ago, the Marsh Barton store closed. We are very sorry 
to lose their support and we wanted to thank the staff at the store for all their kindness 
and support over the years. We hope you are all settled in your new stores and we miss 
you all! You can still support us by nominating us as your selected charity for your Pets at 
Home VIP card and by using your card in store and online.  
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Exeter Mitsubishi Dealership, Livery Dole, 
Spins Their Wheel of Fortune for Little Valley  
Earlier this year Livery Dole very 
kindly donated the proceeds 
from their Christmas Draw to 
Little Valley and followed this up 
a few months later with a 
further donation of £190.70 
raised from donations from 
customers playing Livery Dole’s 
very own Wheel of Fortune. 
Our Chief Executive, Hugh 
Lowson and Animal Care 
Worker, Millie, accompanied by Buster one of our rescue dogs, visited the dealership to 
thank staff personally for their wonderful and very creative support. They were hugely 

impressed by all the work and time that staff 
had so willingly donated to make the event 
such a resounding success. The promotional 
stand was amazing, as were the Wheel of 
Fortune prizes – 
they were also very 
tempted by the 
array of sweets 
and other goodies 
(and of course the 
amazing collection 

of stunning new cars). 
The reply from Livery Dole, when asked why they had very 
kindly chosen to support Little Valley was: “We are all animal 
lovers here at Livery Dole, and many of us have pets including 
cats, dogs, chickens and horses! We wanted to make sure it 
was a local charity making a real difference to the lives of 

animals and helping them find loving 
families, and you were the perfect choice.”  
A huge thank you from everyone at Little 
Valley to Livery Dole for their amazing 
generosity and support! Graeme, our 
Maintenance Supervisor, popped along to 
Livery Dole before lockdown to kindly 
accept the cheque.  
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Please consider sponsoring a dog kennel, cat pen 
or rabbit run for as little as £3 a month through 
our Safe Haven scheme. An application form can 
be found on our website. 

If you shop online, please use 
Easyfundraising to help us raise even more 
money. Lots of well known retailers are on 
there and it’s free to register. Sign up at:  
www.easyfundraising.org.uk/causes/
rspcalittlevalley  Join the Pets at Home VIP Club to get great 

discounts. Select your home store as Exeter, 
Exmouth, Torquay or Newton Abbot and you can 
opt for Little Valley as your chosen charity so we 
can receive benefits as you shop! Register at: 
http://vip.petsathome.com 

Giveacar raises money 
for UK charities by 
scrapping and selling old 
cars. They provide a 

nationwide FREE service which: 
- Arranges the collection of the vehicle from 
your home; 
- Depending on its age and condition, 
recycles it at an authorised facility or sends 
it to auction. 
To arrange donation of a car visit 
www.giveacar.co.uk or call 020 7736 4242, 
quoting “RSPCA Little Valley Animal Shelter” 
as your chosen charity. 

A legacy to us will provide crucial funds. We 
could not carry on our work without such gener-
ous support. Please visit our website to find out 
more about leaving a legacy to us. 

We have wishlists for our dogs, cats and 
small animals. They list lots of items that 
our animals really like, such as treats and 
toys. You will need an Amazon account to 
do this but it’s really easy to set up and it’s 
free. Go to www.amazon.co.uk. Log into 
your Amazon account and type into the 
search box “RSPCA Little Valley Wishlist” 
and our wishlists will come up! It’s a great 
way to help out the animals in our care!  

You can now donate 
to us whilst you 
shop via Amazon 
Smile! Go to 

https://smile.amazon.co.uk, login to your Amazon 
account. Under "Or pick your own charitable or-
ganisation" type 'RSPCA Little Valley', click 
"Search" then “Select” and you are set up. Any 
eligible purchases you make when you go via 
Amazon Smile will benefit us!  

http://www.giveacar.co.uk
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Unfortunately, due to the ongoing COVID-19 crisis, all events have had to be cancelled for 
the foreseeable future. The kennel rebuild is just finishing completion, having been due to 
finish originally back in May but having been pushed back due to COVID-19. At the 
moment, we are also unsure if we will be able to go ahead with our Christmas Fair at the 
Shelter in November due to ongoing restrictions. Please keep an eye on our website and 
our social media for when we can hopefully get back to organising events again. Thank you 
for your continued support and, in the meantime, if you can contribute to our Coronavirus 
Emergency Appeal we would be most grateful, details can be found on our website: 
www.rspca-littlevalley.org.uk. 

Events 2020 

 

St David's Veterinary Hospital is a modern, well equipped veterinary hospital in the city of 
Exeter. As a Royal College of Veterinary Surgeons (RCVS) certified Veterinary Hospital our 
outstanding facilities include digital X-ray and ultrasonography, a fully equipped 
laboratory, air-conditioned kennels and operating theatres, along with 24 hour on-site 
vet and nursing care. All of this ensures your pet will receive first class modern treatment.  

St Davids Station 
Exeter 
EX4 4NT 
Tel: 01392 271221 
hospital@stdavidsvets.com 
referrals@stdavidsvets.com  

CORONAVIRUS EMERGENCY APPEAL 

mailto:hospital@stdavidsvets.com
mailto:referrals@stdavidsvets.com

